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CHAPTER 11 CHAPTER 12 CHAPTER 13

1. What was Mrs. Rasmussen's
former occupation?

2. What two things does Oliver
ask Santa for?

3. Which two names does Ms.
Claire ask Holly to add to the
emerald ornament?

10. Finish this sentence: "If you
want to sit in the chair, you've
gotta the

11. What is one of the classes
offered at the Kris Kringle
Academy?

12. What did the little girl from
Fort Hood ask Santa for?

4. Where did Betty Jo work
when she met Clark?

5. Why did Andy leave the
work party early?

6. Why was Nik looking for a
ladder at the party?

13. Where is the key hidden to
unlock Neumann's?

14. What song was playing
when Holly walked into the
store after hours?

15. Which area of Neumann's
does the final clue lead to?

7. What is Holly's drink of
choice at Music Keys?

8. Why is Chase late to
rehearsal at Music Keys?

9. What is one of the words the
counselor uses to describe
Holly?

16. Nik dresses like an elf.
17. Betty Jo is married.
18. Holly goes to counseling.

19. Santa Claus has an online
dating profile.

20. Elaine plays the piano at the
work Christmas party.

“"We sorted it out, didn't we Holly?"
a. Nik
b. Frank
c. Holly's dad
d. Andy



